MISSION STATEMENT

Trade Printing Services, LLC. is dedicated to providing quality, innovative print services to the U.S.
market. We concentrate on retaining and increasing our customer base, while maintaining our
market leadership and competitive advantage. As a progressive organization, we are mindful of our
need to build a tradition of providing product and service excellence in our industry.

Customers: We provide quality, dependable, cost effective solutions for our valued customers. We
anticipate and meet their changing print and distribution needs by delivering a timely, useful and
innovative product. We commit to excellence in service, nurturing long-term rapport with existing
customers while encouraging new business relationships.

Human Resources: We recognize the worth of our employees as individuals and as groups working
together to foster the growth and development of our company. We strive to create a supportive,
stable environment based upon mutual trust, cooperation and teamwork. We compensate
employees fairly, providing opportunities for their involvement, accomplishment and advancement.

Community: We conduct ourselves with integrity and according to high standards in every
community in which we do business. We plan and participate in community activities and provide
charitable support through product, service and financial contributions. We manage our company in
ways that are sensitive to the environment and that conserve natural resources.



